FOOD DEMO GUIDELINES AT RAINBOW GROCERY COOPERATIVE

Welcome to Rainbow Grocery. Food Handlers, who do food demos at Rainbow, are required to read and agree to the following Rainbow Grocery
Cooperative requirements. Please check in with our Service Desk upon arriving, and fill in the vendor checklist attached. They can help answer any

questions you may have.
If you must be late or have to cancel a demo, please call Rainbow as soon as possible. You may lose your spot if you are not at Rainbow at the
scheduled demo time. Customer Service can help answer any questions you may have. Our parking spaces are limited and are for customers
only. Please park your vehicle on the street or in the parking lot located at 12th and Kissling St.
Please bring your own tables, apron, and demo supplies. Service Desk workers can provide you with items you may have forgotten or that are
not in compliance with our requirements on a one time basis.
Use only compostable containers for samples. Do not use any kind of Styrofoam or other petroleum-based plastic plates, bowls, sample cups,
knives, spoons, or forks. Compostable plastic must have a green stripe around it otherwise Recology will not accept it. (not in handbook)
You will need 3 containers for waste. - Clearly labeled:
COMPOSTABLE: All food scraps; toothpicks and sticks; soiled paper; such as wax paper, paper towel, and napkins; utensils and sample containers classified as “Compostable”
will go in this container.
RECYCLABLE: Any clean waste labeled with a recycling triangle and a material abbreviation or numerical code will go in this container.
LANDFILL: Other waste will go to the landfill. Our goal is for this container to be empty or almost empty!
Please do not take product off the shelves without purchasing it.
We do not allow microwave ovens or open flames such as “hibachi” or gas lit stoves.
Display product ingredients clearly in accordance with USDA Labeling and Allergen Laws.
Please clean your area completely after you are done with your demo.
If a customer asks a question you cannot answer, please find a Rainbow worker for assistance!
Containers or utensils for samples are one time use only.

HEALTH DEPARTMENT REQUIREMENTS

Food Handlers who demo at Rainbow Grocery Cooperative are required to read and agree to the following San Francisco County Health Department
Requirements. You must have a current Food handlers card.

Wear a hat or hairnet, or tie up your hair.

Wear food service gloves and an apron.

Do not eat the product while you are promoting.

Do not feed minors less than 16 years of age unless they are accompanied by their parent or guardian.
Do not cook foods at home. All food must be prepared in a licensed Health Department Kitchen.

SUGGESTED VENDOR CHECKLIST:

HAT/PLAIN OR YOUR COMPANY’S LOGO
APRON/YOUR COMPANY’S LOGO-ED SHIRT
NAME TAG
CLOSED-TOE SHOE REQUIRED/NON-SLIP RECOMMENDED
SINGLE USE GLOVES -Bring PLENTY for Changing When Necessary
TABLE
SAMPLE CUPS/PLATES/SPOON — COMPOSTABLE ONLY
SERVING UTENSILS -COMPOSTABLE ONLY
3 SMALL BINS
COMPOST
RECYCLING
TRASH-LINED
CUTTING BOARD -IF NEEDED
KNIFE/CUT GLOVE -IF NEEDED
THERMOMETER -Potentially Hazardous Foods ONLY
SANITIZER BUCKET
TOWELS (WFM)
DEMO ALLERGEN SIGN (WFM) Fill Out & Display
HANDWASHING
HAIR RESTRAINED
NO EATING OR DRINKING

DRINKS MUST HAVE LID AND STRAW

IF YOU DO NOT HAVE THE ABOVE ITEMS, PLEASE ASK OUR SERVICE DESK FOR HELP.

CHECK IN WITH CUSTOMER SERVICE
SANITIZE DEMO SETUP AND SERVING UTENSILS USING

ASK PARENT BEFORE SAMPLING TO CHILDREN

If you do not have the above items, please ask our service desk for help. Check in with customer service.
Thank you for working with us to ensure our demos offer our customers the highest quality experience.

Rainbow Grocery Inc.



